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Generic job description and selection criteria 
	Job title
	Catering Assistant 

	Department
	

	Grade and salary
	Grade 2


Job description

Overview of the role
To deliver a catering support service within a University department 
Responsibilities/duties 
· Serve food and drink to customers from server counters, answering basic queries as required  
· Operate  cash  registers,  taking  and  accounting  for  cash  and/or  credit  transactions in accordance with cash handling procedures
· Stock and replenish  food/drink display counters and  vending machines
· Prepare and deliver hospitality services (beverages, light snacks) to nominated areas of premises 

· Prepare cold food items to include vegetables, salads, plating and decorating of sweets, fruit baskets etc. 
· Clean and fill beverage equipment
· Clean crockery, glassware, cooking utensils, equipment etc. including use of dishwashing machines where provided 

· Clear, clean and lay tables and conduct general cleaning and clearing duties to maintain catering areas 

· Keep the working environment safe by clearing away all spillages seen and using   appropriate   signs,   reporting   all   hazards,   incidents   and   accidents  

· Comply  with  all  Food  Safety  and  relevant  Health  &  Safety  legislation  including COSHH (control of substances hazardous to health) regulations 

Selection criteria 
Essential
· Knowledge of food safety and hygiene and COSHH regulations 
· Previous catering experience     

Desirable
· Level 1/2 in food safety and preparation qualifications
GEN-38

6

