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Generic job description and selection criteria 
	Job title
	Facilities Technician

	Department
	

	Grade and salary
	Grade 5


Job description

Overview of the role
Experienced member of the Facilities team with supervisory responsibilities and responsibility for carrying out maintenance tasks and providing support and advice. 
Responsibilities/duties 
· Coordinate services and maintenance schedules for equipment as well as ensuring timely response to breakdowns or emergency repair
· Monitor and manage stocks of building consumables, collating and analysing usage data, liaising with users and suppliers to ensure adequate 
· Day to day training and supervision of a number of buildings assistants 
· Monitor and supervise work requests including compilation of work reports 
· Plan and manage short term, in-house projects
· Provide ideas for solutions to situations which arise. This may include preparing a basic proposal through to staff consultation and local implementation
· Install equipment liaising directly with other technical personnel as required
· Provide a high level of customer service at all times, including handling and resolving enquiries from building users and other customers, both face to face and over email
· Liaise with Estates Services, contractors, and stakeholders with regard to the maintenance of the building and its services as required

· Maintain a high standard of health and safety and service to the building users by undertaking regular building checks and proactively identifying areas for improved presentation or requiring maintenance, and  resolving any issues that arise

Selection criteria 
Essential
· Advanced C&G or HNC or HND or NVQ4 or equivalent.


· An understanding of core project management principles 
· Ability to clearly and accurately communicate processes and procedures verbally and in writing 
· Knowledge of Microsoft Office and email
· Previous experience in a building maintenance role

· Conversant with Health and safety legislation and with current COSHH and Manual Handling Regulations.
· Ability to use own initiative and work efficiently in a busy environment

· Formal Health and Safety training, e.g. manual handling, compressed gases awareness
· Experience of supervising staff
Desirable
· A working knowledge of the specific environment
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